
 

Conditions of Entry – ASU Call Centre Survey 2008 
 
 
1. This is a game of skill. 
 
2. Instructions on how to enter and prizes form part of the conditions of entry. Entry into the competition is 

deemed acceptance of these terms and conditions. 
 
3. The promoter is the Australian Municipal Administrative Clerical and Services Union of 116 Queensberry 

Street, Carlton South, Victoria, 3053 (the “ASU”). 
 
4. Current employees of Australian call centres are eligible to enter the competition (referred to as “Eligible 

Entrants”). Employees of the ASU and their families are not eligible to enter. 
 
5. Eligible entrants must complete the ASU Call Centre Survey 2008 (the “Survey”) and the official ASU 

entry form on the Survey and may enter only once. 
 
6. The Survey and official ASU entry form is available from the ASU or by completing the online version at 

the following website: www.callcentreunion.com.au. Entries must be received at the ASU, Ground Floor, 
116 Queensberry Street, Carlton South, Victoria, 3053 or completed online by 9:00am ESST on Friday, 
February 27 2009. 

 
7. There will be three (3) winners. If there are no correct entries the judges reserve the right to award the 

prizes to the nearest correct entries.  In the event that there are more than three correct entries the 
judges will determine the three correct entries which will be awarded the prizes. 

  
8. The judges’ decision in relation to any aspect of the competition will be binding on every person who 

enters. No correspondence will be entered into. 
 
9. The total maximum prize value is $2077.00. The first correct entry will be awarded the first prize which is 

an Apple 13”, 2.1Ghz MacBook laptop (RRP $1499.00) plus sleeve (RRP $50). The second correct entry 
will be awarded the second prize which is an 8Gb Black iPod Touch (RRP $329.00). The third correct 
entry will be awarded the third prize which is an 8Gb Blue iPod Nano (RRP $199.00). The prizes are not 
transferable, or redeemable in any other form of cash or goods and services. 

 
10. The promoters reserve the right to request winners to provide proof of employment with an Australian 

call centre. Identification considered suitable for verification is at the discretion of the ASU. 
 
11. The prize winners will be notified by email and/or telephone call and the winners’ names will appear on 

the ASU website www.asu.asn.au and in a bulletin published following the draw. To enter the 
competition, entrants consent to their photograph being taken and published in a bulletin if required. 

 
12. If any prize is not claimed within one month of the judging there will be a rejudging of the entries. 
 
13. By entering the competition each entrant consents to the information they submit with their entry being 

stored by the promoters. No details provided will be released to any other company or organisation. 
 
14. Entries will not be returned. 
 
 

 

http://www.callcentreunion.com.au/
http://www.asu.asn.au/
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