ASU-Emirates

BULLETIN

Emirates Call Centre will close its doors on 15
October 2019

On 3™ September 2019, Barry Brown — Emirates’ Divisional Vice President for
Australasia — notified all Australia and New Zealand staff of their decision to close
Melbourne Call Centre operations.

Following the announcement, Emirates commenced meetings with call centre staff who work at the Emirates’

Town Office to inform them that Emirates had decided to make their jobs redundant. This decision impacts all call
centre staff and potentially results in job losses for 81 staff.

The ASU was never notified of Emirates’ decision until 2 p.m. today.

We are disappointed that Emirates have once again chosen to ignore your right to be consulted and represented
by your union before decisions are made and early enough so that you can influence the decision.

The ASU has written to Emirates

In the first instance, Emirates has an obligation to explain their decision to staff effected, as well as take steps to
prevent or minimise the impact of their decision, including the impact to remaining staff who will not be impacted
by their decision.

The ASU has written to Emirates to request the breakdown of the redundancies.

We have also requested that ASU representatives be present at a meeting scheduled to take place on 5"
October 2019 to discuss options to mitigate the effects of their decision.

The ASU will continue to monitor the redundancy process and ensure that Emirates meets its obligations under
the Emirates Enterprise Agreement 2017 and the Airline Operations — Ground Staff Award 2010 and the NES
regarding Redundancies.

Ask the union for help

If you are an ASU member and want advice on the process or you have concerns about what has been proposed,
make sure you talk to your local ASU delegate or organiser.

ASU Organisers:

Branch Official Contact

VIC PS Imogen Sturni 0433 339 656
QLD Together Billy Colless 0419 736 886
NSW US Thomas Russell 0419 761 320
SA&NT Scott McFarlane 0426 291 572
WA Rebecca Gillis 0417 969 502
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ASU career

launchpad

make your career soar
\/

CareSuper: 4 easy steps to
Q take control of your super

Monday 16 September Day course
Tuesday 8 October Evening course

CareSuper: Women and Supetr,
closing the retirement gender pay

Tuesday 17 September Evening course
Wednesday 16 OctoberDay course

Bullying and Intimidation in the
workplace

Tuesday 8 October Day course
Wednesday 9 October Evening course

Nutrition for Health and Wellbeing

Wednesday 23 October Evening course

Other courses available on demand:

Excel for intermediates - Dealing with difficult customers - Job application
tool kit - Introduction to leading others

- Understanding stress to avoid burnout - Effective time management -
Managing conflict and handling difficult conversations -

Parental leave and you - Working with difficult people - Plus many more..

Register today

Register for sessions & access on-demand courses
through your memlber portal.

asucareerlaunchpad.tin.org.au

if you have issues accessing your member portal please contact
your branch

I

The ASU Career
Launchpad is your
exclusive member only
professional development
program designed to help
you take the next step in
your career and support
you throughout your
working life. We have
courses that are live and
interactive with presenters
who are experts in their
field, as well as online
video workshops available
on-demand that you can
undertake at your own
pace.
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