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The Agreement scorecard — Virgin proposal fails
Time to vote - NO

Virgin management has now released their “final agreement” to replace our current
Virgin Ground Crew Agreement and on all counts the ASU National Negotiating Team
believes the agreement FAILS and we are urging staff to vote “NO” when voting for the
agreement starts on 30" April 2013.

The Scorecard — some important FAILS

Issue Agreement Result
Wage increase and classification e Fails to recognise skills
structure - clause 21 — Appendix 1 e Fails to reward long term staff or advanced

staff FA IL

e Fails by reducing rates for airport control

e Fails to reflect or equal industry standards

e Fails to detail how transfer to the new
structure works

e Fails to include trainers

Job security and use of contractors e Makes promises without time frames and

- clause 8 does not properly prioritise work going to FAIL
Virgin staff

Conversions from part time to full e Motherhood statements with no substance

time - clause 11 e Provides no trigger for employees FAIL

converting from part time to full time and is
not transparent or fair

Higher Duties - clause 23 e Does not properly reward staff who perform FAIL
higher duties
Allowances — clause 17 e No account of multi start allowance or
buddy allowance FAIL
Job Share - clause 12(o) ¢ No additional positions
FAIL

e Refers to policy outside agreement which
can be changed

There are lots of other issues that need to be fixed in this agreement to make it an agreement
that we deserve — ask your local delegate or organisers for more details. C
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Virgin drops non rostered work

If there is one good thing about the proposal it is that Virgin heard loud and clear your
disapproval of the proposed clause about non rostered work and they have revised their
proposal for clause 25.4 to look more like what we suggested. This change shows the power of
working together to oppose a change that was bad for us and reinforces why a NO vote will be
positive.

Isn’t the money good enough?

On the surface the increases proposed by Virgin might seem good for staff who are relatively
new but the fact is the rates and conditions are still below what other airline workers receive.
Our work in Guest Services/Contact Centre has got far more complex and it is not being
recognized — we deserve a better deal for all staff which recognises our skills.

It is vital to cast a vote — what you think COUNTS

For the agreement to be voted down a majority of the staff who vote in the agreement ballot
must vote “NO”. If you do not vote at all then your vote does not count at all.

A majority of staff don’t even have to vote for the agreement ballot to be valid. That is why it is
vital to vote and have your view registered and counted.

According to the employment statistics given to your NNT over 60% of staff covered by the
agreement work in Guest Services and the Contact Centre yet our issues are being ignored by
the company.

The Agreement is not that great for Pit Crew either and we are also urging Pit Crew to vote
“NO” as well —we can all do better if we stick together and tell Virgin we deserve a better deal.

What happens if there is a NO vote?

If we vote “NO” then Virgin management will have to come back to the negotiating table to
listen and act on your concerns. This is what happened with the pilots who voted down their
first agreement last year — they got a vastly better deal after they did this, we can too!

Want more information?

For more information please contact your local organisers or NNT.

It’s now time to join the ASU the best union for Guest Services and STAY INFORMED

Contact Centre team members - join on line
Hp ﬂ—

https://www.asu.asn.au/asujoin = i

SA e Darryl Anthony
danthony@asu-sant.asn.au
0418 940 648

VIC ¢ Gail Drummond
gdrummond@asupsvic.org
0430079 488

NSW e Clare Raffan
craffan@usu.org.au
0417 177 266
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