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Time to put your best deal on the table Jetstar 

Your Jetstar National Negotiating Team met with the 
company on 15th September 2014 and 21st October 2014 to 
see if we can get any closer to finalizing an agreement. 
 

The company continues to say 
that they want an 18 month pay 
freeze so that no pay rise would 
be payable until 1st April 2015.  

We have asked the company to 
put all of its current offer (and we 
say best deal) in writing to us so 
that members can see exactly 
what is on offer as there has been 
some back tracking and changes in 
their position and it is currently 
unclear what the company is 
offering to settle the EBA. 

We hope we have this at our next 
meeting. 

We also asked at our last meeting 
for updates on our request for the 
reclassification of positions in 
particular the CRT position in Head 
Office and the Despatch position 
at Coolangatta Airport – the 
company keeps saying that 
reclassifying these positions is not 
“an EBA matter” but we have 
insisted they look at them and 

they have agreed to come back to 
us about these issues. 

Team leaders – what does this 
mean?  

As part of our EBA negotiations, 
Jetstar say too they want to 
introduce a new team leader 
position at Airports in the EBA at 
level 5. We have now received the 
Position Description for the new 
team leader position which looks 
suspiciously like a PSM position – 
the wording for many tasks is 
identical! We have drawn this to 
the company’s attention and they 
are now “reviewing” this. No one 
wants a downgrading of the PSM 
job but there may well be a need 
for a genuine team leader 
position. Stay tuned for updates 
on what we next receive about 
this position. 

ASU • Jetstar EBA 5  
Bulletin # 12 • 31 October 2014 

https://asujoin.asn.au/
http://www.asu.asn.au/airlines/jetstareba5
http://www.asu.asn.au/airlines/jetstareba5
http://twitter.com/ASUairlines


 
 
 
 

 
 
 
 

 

Payroll update 

The latest payroll review, as 
reported in our last bulletin, is still 
not finalized for release to staff. 

We are hopeful that after our next 
EBA meeting on 11th November 
there may be more to report – 
then again we have said this 
before. 

GroundStar – Rostering System 

The GroundStar rostering system 
was due to start as a trial in 
Coolangatta Airport before our 
last meeting – that did not happen 
but we expect a commencement 
date before our next meeting – 
there are technical difficulties we 
believe,  which is no surprise.   

Unaccompanied minors/Young 
people 

The ASU has been negotiating 
with Qantas around their 
unaccompanied minors and young 
persons travelling policy for a 
considerable time and in the last 
few months their policy and 
procedures have been updated 
and changed to ensure that staff 
who work with minors and young 
people are protected. 

Although Jetstar has different 
carriage policies for 
unaccompanied minors and young 
people we know issues do arise 
from time to time and the 
company has had unclear and/or a 
nonexistent policy to deal with a 
number of situations. 

We have raised this with the 
company and we now understand 
that there is a substantial rewrite 
of the policies being undertaken 
to be completed before year end. 
We will be consulted about this so 
watch out for more details soon. 

This is an important issue so if you 
have input contact your local ASU 
delegate. 

What Next? 

As soon as we get the written 
offer from Jetstar we will hold 
meetings of members to discuss 
our next steps, so watch out for 
details, in the meantime if you 
have any questions contact your 
ASU delegates or organisers.   

 

Organisers 

State Name Phone 

VIC Matt Norrey 0407 873 050 

NSW Clare Raffan 0417 177 266 

Qld Jenny Sleba 1800 177 244 

Nth Qld Glenn Desmond 07 3844 5300 

SA Steve Georganas 08 8363 1322 

 

NNT 

Name Location 

Adam Thompson  Cairns Airport 

Amanda Dando  Avalon Airport 

Carolyn Cassar  Melbourne Airport 

Darien Cincotta  Sydney Airport 

Leithan Goodridge  Coolangatta Airport 

Selinda Korf  Melbourne Head Office 

Lachlan Baldwin Brisbane Airport 

 

 


