




























 
 
 
Without Prejudice    
If employees vote to accept ASU EBA 9, a signed letter will be provided 
 
 
xxx 2011 
 
 
Linda White 
Assistant National Secretary 
Australian Services Union 
Ground Floor 
116 Queensberry Street 
CARLTON    VIC  3053 
 
 
Telephone Sales – Discussions on Work Load and Work Allocation 
 
During negotiations over ASU EBA 9, the ASU representatives have expressed 
concerns in respect to proposed new work processes and workload in Telephone 
Sales. These were expressed by ASU representatives as “workload issues” and 
“work allocation issues”. 
 
Qantas has agreed to meet regularly with an agreed number of ASU delegates and 
officials to discuss these matters on a regular basis. These meetings will initially be 
held quarterly, to commence shortly after the approval of EBA 9. The parties will 
review the frequency of meetings after twelve months. 
 
The parties will also agree on agenda items to be discussed prior to each meeting. 
 
Yours sincerely 

 
 
xxxx 
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